English or French?

Navigating Quebec’s
Language Laws
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EE Health care

If you're more comfortable communicating
in English than in French, you have the right

to access health care in English.
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Eﬁi Education

Children must have an eligibility certificate

or get permission from the provincial
government to go to public school

in English. Having this certificate or
permission also gives them priority for

limited spots in English CEGEP programs.
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AT, Customer service

You can ask for service in English

when you're at a store, restaurant or bar.
Businesses are allowed to serve you

in English if they’re able, but they aren’t
required to have English-speaking staff.

Employers can only hire you to work in
English if it's necessary. For example,
a call centre could hire you if they
receive English calls.

Make the right move
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Examples of provincial and municipal
services include driver’s licences and 311.
Most of the time, the provincial government
and municipalities can only serve you in
English if you meet certain requirements.
For example, you can ask for service in
English if you have an eligibility certificate
to attend English public school in Quebec.
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If you rent or buy housing, the lease

or sale agreement can only be in English
if everyone signing it agrees. Otherwise,
it must be in French.
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L, end-of-life planning

Wills, protection mandates, powers of
attorney, and advanced medical directives
can all be in English.

ﬁ Access to justice

You can use English when trying to resolve
a problem with someone or when taking
them to court. You can use translation or
interpretation services to communicate
with people who speak French.

For more information, see our website:

educaloi.qc.ca/en/capsules/charter
-of-the-french-language/ \
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