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A strategic and financial commitment
When we arrived, we found that several investments 
had been cut. Financial predictability and stability are 
essential if our mission is to be carried out in a neutral, 
independent manner.

Faced with this situation, we decided to maintain our 
activities at the same level. To do so, we drew on part 
of our emergency fund. 

A collaborative effort
Achieving our goals is possible thanks to those who bring 
Éducaloi to life: our staff, our board of directors, our volunteers, 
community organizations, the access to justice sector, and 
our partners. These trusted partners, through their generous 
contributions of time and money, enable us to have a greater 
impact on the general public, whatever their legal challenges 
may be. 

Thank you for your trust. You are helping Éducaloi remain 
the public’s guide to the legal system, all across Quebec.

A pivotal year
At Éducaloi, this year was marked by a transition in leadership 
at the level of both the board president and executive director.  
We are both excited about continuing the organization’s 
extraordinary mission. This new chapter for Éducaloi will be 
grounded in its core identity, as we adapt to the changes 
that are redefining our environment and the way people 
consume information. 

A key role in a shifting landscape
With the growing use of artificial intelligence, its hallucinations and 
the proliferation of sources of varying credibility, more than ever, 
Quebec needs a source of legal information that is reliable, 
appropriate, and easy to understand and use. Quebec also 
needs legal education to support every person’s capacity to act. 

In this context, we are committed to:

•	 Adapting our approaches to broaden our audiences  
and deepen our relationship with them, to better meet 
their needs and strengthen their capacity to take action.

•	 Strengthening our complementarity with other parts 
of the Quebec legal ecosystem.

•	 Innovating!

Stéphanie Vallée, 
Board  President

Frédérick Roussel,  
Executive Director 
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Legal information  
that is accessible, for everyone,  
everywhere in Quebec 

This year, our resources — online, in person, or in print, 
audio, or video format — were consulted by one third 
of Quebec’s population!

Our organization is recognized as a reliable source  
for understanding the legal aspects of current events 
and everyday life. It plays an essential role in today’s 
climate of misinformation.  

Éducaloi 
takes action 

The impact of our work on the general public 
People become aware of the 
legal aspects of everyday life

They improve their understanding 
of their rights and responsibilities 

They develop the confidence 
needed to take action 

Pieces of content
1,786

Online articles
1,170

Legal 
news items
191

Audio and video
152
Interactive tools and 
e-learning modules
45

Printed
publications
168

Web guides
60

Types of content

million
people used our websites

~ 2.8 
million
views on our web pages 
and social media posts

~ 24 

million
people reached on 
social media

 7.9 
people
met at public events 
(fairs, etc.)

+ 4,000 

documents distributed

+ 110,000
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An unparalleled source of information  
for everyday life 

More than 1,700 
free pieces of content  
and resources  
for understanding  
your rights and  
responsibilities
Our content, resources and tools  
explain the legal aspects  
of everyday situations in clear, 
easy‑to-understand language. 

In keeping with the needs and 
usage patterns of the widest 
possible audience, we adapt 
formats, languages, platforms, 
and information. 

Our poster on Quebec’s language laws  
won a ClearMark Award!  
A wonderful recognition of our ability to simplify complex 
information in an engaging format! 

This example does a great job of addressing a lot 
of information in bite-size yet meaningful ways. 
Putting myself in the shoes of someone who needs 
this information, I feel supported and clear about 
what to do. 

— Judge, 2026 ClearMark Awards

Distribution of our content by language

585

The Law
by Topic
articles

Legal
news
items

Printed
publications

Web
guides

Videos Interactive 
content

Content
in French

Content
in English

585 99

99

88

80

30 25

30 20

100

52

English or French? 
Navigating Quebec’s 

Language Laws

For more information, see our website: 

educaloi.qc.ca/en/capsules/charter 

-of-the-french-language/

You can use English when trying to resolve  

a problem with someone or when taking 

them to court. You can use translation or 

interpretation services to communicate  

with people who speak French.

Access to justice

Examples of provincial and municipal  

services include driver’s licences and 311. 

Most of the time, the provincial government 

and municipalities can only serve you in  

English if you meet certain requirements.  

For example, you can ask for service in  

English if you have an eligibility certificate  

to attend English public school in Quebec.

Provincial and  
municipal services

Employers can only hire you to work in  

English if it’s necessary. For example,  

a call centre could hire you if they  

receive English calls.

Work

Wills, protection mandates, powers of  

attorney, and advanced medical directives 

can all be in English.

Future and  
end-of-life planning 

If you’re more comfortable communicating  

in English than in French, you have the right 

to access health care in English.

Health care

If you rent or buy housing, the lease  

or sale agreement can only be in English  

if everyone signing it agrees. Otherwise,  

it must be in French.

Children must have an eligibility certificate  

or get permission from the provincial  

government to go to public school  

in English. Having this certificate or  

permission also gives them priority for  

limited spots in English CEGEP programs.

Education

Customer service 

You can ask for service in English  

when you’re at a store, restaurant or bar.  

Businesses are allowed to serve you  

in English if they’re able, but they aren’t  

required to have English-speaking staff.

This poster provides general information about the law in Quebec. 

You can print or distribute it as is. You can’t modify or sell it.  

© Éducaloi - December 2025 Version.

Housing

This poster was made possible with the financial support of 
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This article is currently being revised.

It will be updated to reflect the Supreme  

Court ruling allowing all refugee protection  

claimants to access subsidized daycare  

in Quebec.

Ensuring reliable,  
up-to-date content 

Example of content currently  
being updated on our website

Types of new content

Topics covered

New pieces of content
245

Legal news 
items
108

Interactive content and 
e-learning modules
8

Audio and videos
3

Printed 
publications
44

Online articles
76

Web guides
6

bills, regulations and
court decisions followed

 280 

hours
dedicated to legal monitoring 
and updates

+ 1,800

+ 

of our content
was created or updated 
(and optimized) in French 
and English

15%
Separation 
and Divorce25%

Bill
56Housing and 

Property17%
Families 
and Couples7%

Wills and 
Estates3%

Rights and 
Freedoms1%

Businesses and 
Non-profits1%

Legal 
Education1%

Other3%
Legal 
System3%

Crimes and 
Tickets3%

Work4%
Consumers4%

Sexual 
Violence4%

Health5%Seniors6%

Rights and 
Government8%
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Decoding current events  
to add clarity to everyday life 

Through our legal news items, we explain current topics and their legal 
dimensions. This strategy allows us to be recognized as specialists 
in public legal education by traditional media outlets (see page 11).  

This year, we made greater use of videos and posting on social media. 
It was a successful approach, as several of our legal news videos  
went viral!

The right to sleep in your car:  
A viral news story!
This video, posted on our social media channels 
around the holiday season,  
was viewed more than 254,000 times! 

Legally accurate, yet funny and easy to understand, 
this video embodies Éducaloi’s mission: reaching 
the public where they are and helping them 
better understand legal information, in a simple 
and engaging way! 

higher than 
last year

40% 3:12
minutes

Average reading time

views of our legal 
news items
by more than 315,000 people

 390,000

articles
published, including 85% 
in both English and French

108

+ 

higher than 
last year

40% 3:12
minutes

Average reading time

views of our legal 
news items
by more than 315,000 people

 390,000

articles
published, including 85% 
in both English and French

108

+ 
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Resources for all audiences 

We know that some people face specific challenges or have 
less access to the right legal services for them. That’s why 
we create content that meets their needs and those of 
the frontline support services that help them.

Here are a few examples. 

•	 Creation and distribution 
of awareness resources 
for schools and French-
language and English-
language school networks.  

Mental health 

These projects were made possible with the financial support of 
Quebec’s Ministère de la Santé et des Services sociaux, including 
through the Québec ami des aînés program, as well as Quebec’s 
Ministère de la Justice.

This project was made possible with the 
financial support of the Department of Justice 
Canada and our mission support partners.

Bullying 
at School: 
Speak Up! 

Violence can be verbal or written, 

physical or psychological, in person 

or online. 

Bullying isn’t always loud. Are you being bullied? 

Or did you see someone use violence against 

another student? Check out your school’s plan 

to prevent and stop bullying and violence. 

It includes:

how to report bullying, 

how your complaint stays confidential, 

what happens to the bully, 

ways to support victims and witnesses, 

and more! 

Not sure 

where to start?
Talk to an adult you trust 

at your school or at home. 

You can also contact 

Kids Help Phone:  

Call: 1-800-668-6868

Text message: 686868

Learn more about your rights 

and what your school 

can do to help: 

September 2025 Version. The information in this poster is applicable only in Quebec and does not constitute a legal opinion or legal advice. This poster can be reproduced and used for 

 non-commercial purposes. It must be used in its original format, without modifications. It remains the property of Éducaloi. © Éducaloi 

This poster was made possible with the financial support of: 

Need 
Support? 
You’re Not Alone. 

Struggling with school, 

focus, emotions or stress? 

Your school might offer services.
school psychologists and guidance counsellors, 

speech therapy, 

health and social services (ex.: nurse, social worker).  

Talk to an adult you trust 

at your school or at home. 

You can also contact 

Kids Help Phone:  

September 2025 Version. The information in this poster is applicable only in Quebec and does not constitute a legal opinion or legal advice. This poster can be reproduced and used for 

non-commercial purposes. It must be used in its original format, without modifications. It remains the property of Éducaloi. © Éducaloi 

This poster was made possible with the financial support of: 

Learn more about your rights 

and what your school 

can do to help: 

For example: 

Your well-being matters! 

Ask what services are available. 

Not sure 

where to start?

Call: 1-800-668-6868

Text message: 686868

ADHD, 
Anxiety, 
Depression? 
Ask for Support!
Do you have a condition that makes learning harder?  Your school might be able to help. 

extra time to finish a test, 
specific learning tools to help you.   

Talk to an adult you trust at your school or at home. 
You can also contact Kids Help Phone:  

September 2025 Version. The information in this poster is applicable only in Quebec and does not constitute a legal opinion or legal advice. This poster can be reproduced and used for 

non-commercial purposes. It must be used in its original format, without modifications. It remains the property of Éducaloi. © Éducaloi 

This poster was made possible with the financial support of: 

Learn more about your rights and what your school can do to help: 

For example, you could get: 

Together, you and your school can come up with a plan so you have an equal chance to succeed.   

Not sure 
where to start?

Call: 1-800-668-6868
Text message: 686868

•	 Creation of guides and updated 
articles on housing for older 
adults and their rights. Adapted 
as simplified mini-guides  for 
people  with low literacy levels.  

•	 Creation of the website  
et-apres.ca to support older 
adults who are victims of 
cybercrime and their loved ones. 

Seniors 
What to Do if  

There Is a Problem  

at home or in housing? 

Guide for Seniors

Choosing a Place  to Live as a Senior
Mini-guide

Planning for Tomorrow:

•	 Creation of a poster, a pamphlet, and 
an article to raise awareness and 
provide guidance for caregivers  
and distribution of these resources 
to 2,000 health and social services 
centres across Quebec.  

Caregivers 
Do you think you're a caregiver?

DO YOU HELP 
A LOVED ONE 
GET TO THEIR APPOINTMENTS?

You may have the right to:   

time off work to take care of your loved one workshops to support you in your caregiving role 

financial support and tax credits
 
services to allow you to take a break

You may distribute this poster. Modifying or selling its content is strictly prohibited. © Éducaloi - January 2026 Version - Quebec 

To find out more:
1 855 852-7784

Caregiver Support Helpline (L’Appui)

educaloi.qc.ca/en - Web Guide Caregivers
Éducaloi

General public
83%

Audiences with 
specific needs
15%

Professionals
2%

Types of audiences 
reached by content  
created or updated 
this year 

Éducaloi also receives support from: 

This pamphlet was made possible with the 

financial support of: 

educaloi.qc.ca/en

Éducaloi is a non-profit organization 

whose mission is to explain the law 

to the population of Quebec in 

everyday language and develop 

their legal skills.

This pamphlet provides general information about the 

law in Quebec.  You may print or distribute it as is. It may 

not be modified or sold. 

© Property of Éducaloi – March 2026 Version.    

Steps to Take at  

Your Own Pace 
Resources Caring for  

Your Loved One:

L’Appui – Proches aidants 

Organization dedicated to caregivers  

offering helpful information and resources.  

          1 855 852-7784

           lappui.org/en 

Info Justice Centres  

Free legal help service available everywhere  

in Quebec.   

           info-justice.ca/en

Quebec notaries’ association 

(Chambre des notaires)   

To find a notary. 

          1 800 263-1793

          cnq.org/en

Éducaloi    

          educaloi.qc.ca/en  

 - Web Guide Caregivers: Practical Legal Tools

On our website, you’ll find:   

• The guide Caregivers: Practical Legal Tools  

• The online article Caring for Your Loved One: Steps 

to Take at Your Own Pace 

• Training for caregivers 

Are you 
a caregiver?   

If you support someone close to you who  

is sick, has a disability, or is losing their  

autonomy, that makes you a caregiver. 

The person you’re supporting could be your 

partner, child, family member, or friend. 

Your help can take many forms, for example:  

• scheduling medical appointments, 

• helping with personal hygiene, 

• preparing meals.  

Your role is invaluable, but can also be  

demanding at times. Resources are  

available to support you. 
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•	 Optimization of our 
web guide on the rights 
of LGBTQ+ people.

•	 Optimization of two  
articles and creation of 
a poster on name and 
gender changes and 
gender-affirming care.

•	 Creation and update of several 
printed resources and videos on 
tenants’ rights, available in multiple 
languages (English, French, Arabic, 
Spanish, Hindi, Urdu, and Punjabi).

•	 Adaptation of the “Have 
Your Say” educational kit 
(in English) reflecting the realities 
of Indigenous communities 
in Nunavik.

LGBTQ+ communities Immigrants 
and non-francophones 

Indigenous peoples 

For details on how to apply and what fees to expect, visit:
educaloi.qc.ca/en - Legally Changing Your Name and Gender Marker

Are you trans, non-binary or genderqueer?  You can change your gender marker and first or  middle name by sending an application to Quebec’s registrar of civil status (the Directeur de l’état civil).

EXAMPLES OF IDs THAT  CAN BE CHANGED :

THINGS TO KNOW BEFORE APPLYING:You must usually have lived  in Quebec for at least 1 year.
You don’t need gender-affirming care  to legally change your gender marker!

• you and your child’s acts of birth• your act of marriage or civil union• your health insurance card• your driver’s license• your passport

 © Éducaloi - MARCH 2026You may distribute this poster. You may not modify or sell its content.

This poster was made possible with the financial support of:

DO YOU WANT TO  CHANGE YOUR NAME  OR GENDER MARKER?

These projects were made possible with 
the financial support of the Department of 
Justice Canada and our mission support partners.

1

Know your Rights
as a Tenant

Mini-guide
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Éducaloi connecting 
with the public 
At community fairs

Community fairs and events are an opportunity to interact 
with our audiences, listen to their needs, and direct them 
toward relevant resources. They allow us to assess how useful 
our resources are and the interest they generate.

fairs
in more than half of all regions 
across Quebec

Participation in

 21

documents
distributed in French and English

 9,300 + 

people met
and just as many 
engaging discussions

 4,000 + 
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In the media

Topics covered in interviews

Media outlets where Éducaloi appeared

Éducaloi made its mark  
in the media this year! 
Television, radio, the internet, social media, 
and advertising on buses and bus shelters 
across greater Montréal. With an absurdist 
angle, our campaign featuring quirky 
questions delivered a key message to the 
general public: no matter what question 
you have, we have a reliable and neutral 
answer. This campaign was seen nearly 
140 million times in total!*

Campaign conducted with the support of Québecor,  
a long-standing philanthropic partner.

*Statistics provided by Québecor

Before an interview for QUB radio

4%

4%

6%

10%

27%

Other Cogeco Bell Média          L’Actualité         etc. 48%

Property and 
housing law

24 % 
18 % 
Family and human 
rights law

Consumer 
law

16 % 
Civic life and 
democracy

16 % 
Criminal 
law

16 % 

Employment 
law11 % 

interviews
given to different media 
outlets this year

 50+ 
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Our content is reaching an ever-growing audience on social 
media across Quebec. Our audience has been growing 
steadily for several years, despite strong competition 
in the social media information landscape.  

On social media, we also collaborate with the access 
to justice sector. We share the campaigns and initiatives 
of other organizations, and vice versa, to create collective 
momentum in service of access to justice.  

On social media 

million * people reached
more than 2 times more than last year!
* Cumulative data. Some people may have been reached multiple times during the year.

million
views on our posts
(+ 59 % compared to last year)

+ 17

people
subscribed to our social media accounts (+ 16,3 %)

88,593

likes
comments, shares, saves and clicks

337,878

7.9
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Last year, to celebrate our 25th 
anniversary, we developed original 
and innovative initiatives to facilitate 
understanding of the law and access 
to justice. 

New formats, new uses…  
This year, we are continuing to roll 
them out, including:

Six videos for deaf and hard-
of-hearing individuals were 
created instead of the two 
originally planned!

Three are in Quebec Sign 
Language and three are in 
American Sign Language.

They clarify common-law 
relationships, tenants’ rights, 
and the concept of reasonable 
accommodation in the workplace.

They were viewed nearly  
3,000 times, which is close to half of 
the people who use sign language 
in Quebec.*

*Data regarding the population who uses  
sign language in Quebec is provided  
by the Association du Québec pour enfants  
avec problèmes auditifs (AQEPA).

Innovation in service of accessibility 

A new tool  
for experimentation:  
LeLab Éducaloi

This year, we developed a new 
project: LeLab Éducaloi! We 
use it to innovate and test new 
approaches to accessing legal 
information. Last year, our search 
engine on educaloi.qc.ca was 
optimized using AI. 

This year, we are going further and 
using LeLab Éducaloi to explore 
the use of a module capable of 
synthesizing information drawn 
exclusively from our own content.

For now, this trial is limited to our 
partners. The goal is to eventually 
integrate it into our public-facing 
search engine.  

A ready-to-use educational kit  
for French-language   
integration courses  
clarifies people’s rights and 
responsibilities in the workplace 
and helps newcomers to Quebec 
navigate the job market. 



A community that contributes 
to our mission 
Éducaloi is fortunate to be able to rely on a strong 
network to extend its reach and impact. Schools, 
community organizations, the access to justice sector, 
financial and project partners and others share our 
content and expertise with a wider audience.  

As AI-powered chatbots become widespread, we offer 
trained individuals, verified content, and proven tools. 

Our community is made up of:  

•	 Volunteer lawyers and paralegals who conduct 
our legal education workshops for youth 
and adults.

•	 Community organizations that share our 
publications with their clients.

•	 Public and private organizations and non-profits 
that draw on our expertise in plain language legal 
communication for advisory services.

•	 Professionals who take our training courses to 
communicate legal information more clearly 
to their clients.

•	 Partners, donors, and sponsors who support us  
financially.

Éducaloi 
takes action 

The impact of our actions on professionals
They know the 
principles of clear 
legal communication

They communicate legal  
information clearly

They gain confidence in their 
ability to support each person 
according to their legal situation

Your ongoing support plays 
an essential role in this 
collective effort to strengthen 
social cohesion and promote 
a harmonious society.

— Bibliothèque de Saint-Esprit
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The volunteers who  
conduct our workshops
In keeping with our mission, volunteer lawyers and 
paralegals donate their time to conduct our workshops 
and provide legal education across Quebec. 

I facilitated a workshop for caregivers 
[…]. After the workshop, a woman 
shared with me that her husband’s 
condition was declining and that the 
workshop had helped her clarify the 
steps she needed to take. She told me 
that this would allow her to take action, 
which relieved her anxiety.

—	Volunteer who facilitated a workshop 
as part of an activity organized by 
the Société d’Alzheimer de l’Estrie.

Our workshops are created and delivered with the support of the Desjardins Foundation,  
the Ministère de l’Éducation du Québec, and the Barreau du Québec’s legal studies fund. 

Starting this year, paralegals can become volunteers 
for Éducaloi. They are joining the lawyers, notaries, and 
judges who are already mobilizing alongside us. 

Workshop participants

Elementary and high school students Adults
21.6% 78.4% people

reached thanks to these volunteers!

+ 14,300

committed volunteers
 1,148

workshops
facilitated in schools and 
community organizations, 
30% more than last year!

628

people
reached thanks to these volunteers!

+ 14,300

committed volunteers
 1,148

workshops
facilitated in schools and 
community organizations, 
30% more than last year!

628

people
reached thanks to these volunteers!

+ 14,300

committed volunteers
 1,148

workshops
facilitated in schools and 
community organizations, 
30% more than last year!

628 100% of volunteer legal professionals who facilitated 
a workshop this year recommend the experience 
and would like to facilitate another workshop.
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The Law: It’s Not Like in 

the Movies!

49 58
The Rulesof the Game

Pick Your Side!

140 

Activities hosted in educational 
and community settings 

Our classroom workshops prioritize interaction, with engaging 
resources and lively discussions on topics from everyday life. 
They are offered as part of the Culture and Citizenship in Québec 
program and allow teaching staff to integrate legal concepts into 
the classroom in a different way, with the support of a volunteer. 

What a pleasure it is to conduct an Éducaloi 
workshop with secondary school students for 
the 3rd consecutive year. […] Each time, these 
dynamic exchanges confirm the importance of legal 
education: giving young people the tools they need 
to understand their rights is an excellent way of 
preparing them for the future.

—	Volunteer lawyer who held a workshop at École 
secondaire Monseigneur-Richard in Montreal

I discovered Éducaloi in 2016 and have never 
stopped calling on you since. My students have 
always appreciated the workshops and the 
volunteers.

— Teacher at a high school

In the classroom: building legal 
knowledge from an early age

With the support of the Desjardins Foundation and Quebec’s Ministère de l’Éducation.

Our top three workshops

students
participated in a workshop

workshops
facilitated in 118 schools, 
5% in English

+ 11,200

418
regions
covered

 17
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The 6th Quebec Legal  
Education Week 
At Éducaloi’s initiative, this week is a unique opportunity 
for young people to learn about law.  

The 2025 event
•	 A multi-channel campaign to mobilize 

volunteers and schools.

•	 A social media awareness campaign 
on legal education.

•	 A partnership with a teacher influencer.

•	 Mobilization of the legal ecosystem, with support 
from the Barreau du Québec, the Chambre des 
notaires, the Barreau de Montréal, and the Canadian 
Association of Paralegals.

This year’s event was aligned with the campaign 
promoting the rule of law led by the Barreau du Québec 
and the Chambre des notaires. We incorporated the 
theme by adapting our slogan “Rights for all, right here” 
and the “Pick Your Side!” workshop.

Year after year, the young people we meet 
through the workshops impress us with 
their quick wit, sharp minds and curiosity. 
They are always eager to better understand 
their rights and responsibilities with regard 
to things like their interactions with peers 
or their first job.

—	Simon Jolin-Barrette, Minister of Justice  
and Attorney General of Quebec, patron  
of the 6th Quebec Legal Education Week 

Quebec Legal Education Week was made possible with  
the financial support of the Quebec’s Ministère de la Justice. 

students reached
~ 6,000 

participating 
classes

~ 228 
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Launched last year, the workshops in community  
organizations (non-profits and libraries) have been  
a resounding success. The number of workshops offered 
has been multiplied by 9 since last year — our volunteers 
can barely keep up with demand! 

And that’s not all! We also offer organizations ready-to-use 
resources so they can facilitate certain activities on their own.  

The information shared during the workshop 
was extremely clear, particularly relevant, 
and tremendously useful for participants. 
Your educational approach and expertise 
were greatly appreciated.

—	Worker at the Centre multiethnique 
de Québec, during a workshop.

Workshops hosted by community  
organizations: informing people 
about everyday situations 

Number of workshops held by topic

Adults

Legal Tools to 
Help Caregivers

Fraud: It Doesn’t Just 
Happen to Others

26 Wills

29 Tenants and Landlords: 
What Would You Do?

32 Everyday Purchases: 
Your Rights Explained

17
7 Working in Quebec: 

Know Your Rights

17 Workplace Harassment: 
Know Your Rights

5 What to Do After 
Someone Dies

49

workshops 
facilitated

 182

people who 
came to a workshop

 3,000 + 
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Many organizations sharing 
our resources across Quebec 

Your texts on the various topics related to older 
adults are both simple and comprehensive — 
they will certainly be useful to us!

— Community worker

Your pamphlet on dealing with a death 
and settling an estate is very practical 
when managing estate settlements. 
It’s so clear, I follow it to the letter!

— Judge at the Superior Court of Québec

More than 20,000 publications  
distributed across the province 

Based on the results of our survey, organizations order our 
printed publications for their relevance, quality, and clarity of 
information, because they trust our resources, they are free, 
and they meet the needs of their clients! 

Organizations
who share our 

resources

Community 
organizations
57%

Health centres, 
hospitals and clinics
20%

Schools and 
school networks
12% 

Law and 
notary firms
3%

Private 
businesses
3%
Public 
agencies
1%
Libraries
1%

publications
available to be ordered online

168

printed publications
ordered online

25,545

printed publications
sent outside these orders

88,000

organizations
ordered our publications

148

publications
available to be ordered online

168

printed publications
ordered online

25,545

printed publications
sent outside these orders

88,000

organizations
ordered our publications

148

publications
available to be ordered online

168

printed publications
ordered online

25,545

printed publications
sent outside these orders

88,000

organizations
ordered our publications

148

publications
available to be ordered online

168

printed publications
ordered online

25,545

printed publications
sent outside these orders

88,000

organizations
ordered our publications

148
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Specialists who communicate  
more clearly 
We offer clear legal communication (CLC) training 
to a wide range of professions. Those who receive training 
find it easier to simplify their messages and facilitate 
their clients’ access to justice. 

Clear communication isn’t just for legal professionals! 
Every profession has a legal dimension, just as each 
everyday situation does. Thanks to us, these professionals 
learn the principles of plain language writing, allowing 
them to clearly explain legal topics to their audiences.

Over 360 people trained  
in clear legal communication

Background
of people

trained
in CLC

Legal 
professionals
59 % 

Workplace health 
and safety
8 % 

Students
14 % 

Municipal 
staff
4 %

Collège
des médecins
14 %

Intervention 
specialists
1 %

training
workshops
on clear legal communication 
were facilitated

14
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We support elementary and secondary school teachers 
who address legal concepts in the classroom, 
including as part of the Culture and Citizenship 
in Québec (CCQ) course.

At the request of Quebec’s 
Ministère de l’Éducation, 
Éducaloi contributed to 
Violence and Bullying 
Prevention in Schools Week 
by creating practical fact 
sheets and adapting 
a workshop.  

On our website educationjuridique.ca,  
we offer:

•	 Training to better understand the legal concepts  
in the CCQ program 

•	 Tailored teaching  kits for facilitating  
classroom activities

•	 Educational resources (quizzes, simplified texts, etc.).

Teaching legal concepts in the classroom 

Our expertise helps prevent  
violence and bullying in schools 

X

Violence and Bullying Prevention 
in Schools Week

And You?
Do You Know 
Your Rights?

teaching 
kits
(including 2 new and 5 updated ones)

 19
teaching tools 
downloaded

 9,500+ 
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Better equipped  
organizations 

We help private businesses, public organizations and 
non‑profits to communicate more clearly. With our support, 
they simplify their tools and develop their teams’ skills in 
clear legal communication. This fosters lasting improvement 
in their interactions with the communities they serve.

As part of a project supported by the Secrétariat aux 
relations avec les Québécois d’expression anglaise, 
we are working with 19 community organizations. 
We support their activities promoting access to justice 
for English-speaking communities, and facilitate their 
relay of legal information. We create training courses, 
resources, and tools for them to support their activities.

advisory
service mandates completed 
for 17 organizations

20

Services
offered

Training in 
clear legal 
communication
36 %

Creating tools
36 %

Facilitating conferences, 
activities, etc.
9 %

Simplifying tools 
or processes
14 %

Analysis and 
assessment of content 
or processes
5 %
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Essential financial partners 
Thank you to our financial partners. Most have been 
supporting us for a long time. Without their support, 
we would not be able to continue fulfilling our mission. 

A warm and sincere thank you to:

Our mission and project partners 

•	 Secrétariat aux relations avec les Québécois  
d’expression anglaise

•	 Ministère de l’Éducation du Québec 

Our project partners 
•	 Ministère de la Justice du Québec 
•	 Ministère de la Santé et des Services  

sociaux du Québec 

•	 Secrétariat à la condition féminine  
du Québec 

Our philanthropic partners 

Thank you as well to all the individuals, 
organizations, and firms that supported our work by 
making a donation this year. Your support allows us 
to go even further in building a Quebec where the 
law is within reach of every person.

Our partner members 
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Financial information  

Human
resources
$2,782,862

Professional 
fees
$166,068

Project
delivery
$1,137,924

Administration
and IT
$278,388

Expenses
$4,365,242

Reserved
funds
used

Funds for optimizing 
content
$124,458

Donated funds 
for target audiences
$16,640

$141,098

Emergency funds
$348,168

Unrestricted
funds
$157,937

Other
funds
used

$506,105

Mission support 
funding
$1,727,749

Philanthropy
and class action 
balances
$89,949
Net return 
from investments
$187,530

Projects
$1,415,860

Advisory services
$282,016

Other
$14,935

Revenue
$3,718,039
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Expenditures by audience

26%
General

public

9%
–18 years old

10%
+18 years old

20%
Seniors and
caregivers

1%
Indigenous

communities

3%
Newcomers
to Quebec

3%
Crime

victims

6%
People

with low
literacy

11%
Community

organizations

3%
Teachers

8%
Legal

ecosystem
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The team behind the mission 
Éducaloi is a diverse, committed team of experts united behind 
a common goal. Public legal education, pedagogy, publishing, 
graphic design, videos, communications, administration, 
management, web design—our areas of expertise are varied 
and complementary. 

We also count on students and freelancers with specialized 
expertise. Their fresh perspective and contributions 
to our projects are essential.

Together, we work every day to make the law accessible, 
easy to understand, and easy to use in everyday life.

A board of directors that cares
The members of Éducaloi’s board of directors guide, orient, 
and support its activities. A heartfelt thank you! 

Me Stéphanie Vallée, President 
Me Francisco Couto, retired lawyer, Vice-President 
Ms. Alexandra Langelier, Treasurer 
Mr. Sébastien Boire-Lavigne, Member 
Ms. Isabelle Gadbois, Member 
Me Danielle Gagliardi, Member 
Me Véronique Hivon, Ad. E., Member 
Me Sevgi Kelci, Not. E, Member 
Ms. Julie Langlois, Member 

Supporting members
Me Julien-Maurice Laplante, Ministère de la Justice du Québec 
Me Valérie Tardif, Department of Justice Canada





educaloi.qc.ca/en/ educationjuridique.ca/en/

Make a donation: educaloi.qc.ca/en/make-a-donation/


